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Cleaning and maintenance instructions  
 
HPL solid grade laminate panels are usually 
easy to clean. Please do not use any 
aggressive cleaning agents. If special cleaning 
agents need to be used to remove stubborn 
stains, please make sure to adhere to the 
appropriate accident prevention and 
precaution instructions of the cleaning product. 
Please make sure to ventilate the rooms 
sufficiently. 
 
1. Regular cleaning 
For everyday cleaning of regular stains please 
use clean hot water, clean cloth, a soft sponge 
or a soft nylon brush, all purpose cleaning 
agents without any abrasive elements, as well 
as washing powder, soft soap or curd soap. 
After cleaning please remove cleaning agents 
completely to prevent smears. Wipe the 
surface dry with an absorbent clean cloth. 
Please change the cloth frequently. 
 
 
2. Heavy staining 
Please remove dark, stubborn stains such as 
grease, oil, felt pen, lipstick, water soluble 
colours, nicotine, urine etc. with hot water and 
all purpose cleaner (e.g. powder cleaner). 
Depending on the degree of staining please let 
the foam effect the stains before rinsing with 
clean water. Then, please dry the surface with 
an absorbent, clean cloth. 
The following cleaning agents must not be 
used:  
Grinding and scrubbing agents (abrasives, 
steel wool), polishing agents, wax, bleaching 
agents, cleaning agents containing strong 

acids, e.g. decalcifier with formic acid and 
amino-sulpho-acid, drain pipe cleaner, 
hydrochloric cleaner and cleaning agents for 
silverware. 
  
3. Special staining 
Lime residue can be removed with acidic 
cleaning agents, containing approximately 10  
5 citric or acetic acid. Please adhere to the 
special instructions marked on the cleaning 
agents. After cleaning surfaces must be 
washed off with clean water. Please remove 
solvable paints, lacquers, ink, shoe polish with 
organic cleaning agents (acetone, spirit, 
turpentine, benzine). Please rub off silicone 
with dry cloth or use silicone remover 
 
4. Desinfection 
HPL solid grade laminate panels are resistant 
to common desinfectant such as 

• Alcohol (60 – 70 % solution with water) 

• Aldehyde, but not in conjunction with 
quarternary ammonium compound 

• Chlorine-releasing compounds (if used 
regularly it can result in a paling of the 
colour pigments) 

• Phenol (not allowed for cleaning of 
kitchens) 

• Peroxyde compound (especially hydrogen 
peroxide and organic acids) 

• Quarternary ammonium compound 
 
Detergent-sanitisers are to be used for the 
cleaning and desinfection of moderately 
stained surfaces in areas with a great danger 
of infection.
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